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Introduction

Dear valued customer,

Thank you for the confidence you have placed in us by purchasing the Theramag VF 30P
device. By making this decision you have joined thousands of satisfied customers who
spread the idea of improving one’s health in the comfort of one’s home.

This guide is put together in such a way so as to provide you with answers to all important
guestions associated with the use of Theramag VF 30P. If you require any assistance,
please do not hesitate to contact us at any time via the phone number or email address
listed at the back of this manual.

Important note
To become eligible for the extended warranty for your device UltiCare LT-99, it is
necessary to register the device within 30 (thirty) days of purchase. Registration will
provide you with an extended warranty with the duration of 12 + 24 months.
Please go to the website: http://www.orin-us.com and click on "Register my device"

Thank you very much.

Yours sincerely,

ORIN US LLC.

product within 15 days from the day of purchase or ORIN US will have no responsibility of any limited damage from usage or
m improper usage.

SN 00023 Mobile number
Date of purchase April 29th, 2015 Email

Addressline 1
Address line 2 (optional)
city

State / Province / Region ) —
postal code Register my device

N
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Overview

The Theramag VF 30P and associated external applicators are a range of devices which
stimulate human body by the application to the affected part of a pulsed magnetic field
(PMF).

A patented mechanism ensures that the field varies in a random way which has been
shown to improve the effectiveness of this kind of stimilating therapy compared to
devices delivering a repaeting of frequency variation.

This brochure aims to explain how PMFT works and precisely how to use the Theramag
for maximum benefit.

The device is easy to use, as is demonstrated pictorially in this brochure.

Disclaimer

Theramag VX 30P device s registered and regulated by the Food and Drug Administration
(FDA), however they have not been evaluated by the FDA to cure or prevent any disease.
Theramag device is intended for the beneficial effects as set forth in the instruction
manual and product literature. This one device help the body to stay healthy and
promote general wellness.

You are advised to consult with your physician and healthcare provider before using
Theramag device if you have any concerns regarding your health. As a Theramag
product user, you understand that you are assuming full responsibility for the safe and
proper use of the device, and you will only use the Theramag device in accordance with
usage information set forth in the instruction manual and product literature, as well as
on the www.orin-us.com website.

Further, this will constitute an implied indemnity that you, as the buyer of the Theramag
device agree to indemnity and hold harmless the supplier and manufactrurer of the
Theramag device from any consumer claims against this one product or its ultimate use.
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Safety precautions

I Prior to using this device, read a follow all of operating instructions in
User Manual.

I Use this device only for its intended purpose as described in User
Manual.

IUsethisdevice only with the power supply provided by the manufacturer.

! Do not use this device if it has damaged cord or plug, or if it is not
working properly.

I No parts of this device should be exposed to direct sunlight, intense
heat or humidity.

I Do not use this device in a wet environment or in a bath. Do not
submerge the device in water.

I Children should only use this device under close adult supervision.

! Only qualified service personnel should service this device. In no case
should the front panel or the applicator be opened.

I'In case of device failure, please contact your seller first or orin@orin-
us.com. This device contains electronic components that cannot be
serviced or repaired by the consumer.

What is stimulating therapy

Stimulating therapy is a non invasive holistic approach to wellness that fine tunes
the body at the cellural level. Ultimately helping the body to heal and restore natural
balance.

In the past, people knew the static magnetic field stimulating effect and used the
magnetism of certain rocks (e.g. loadstone) and later of artificial, permanent magnets.
Electronic devices that produce a low-frequency pulsed magnetic field with a strong
stimulating effect have been designed more recently. This low-frequency magnetic field
is completely harmless for humans as well as for animals; it shows a positive effect on
all living organisms.

The pulsed magnetic field favourably influences the biochemical and biophysical
reactions in the cells and between the cells in a living body, it improves the penetration




WWW.Oorin-us.com

of a cell membrane that may be out of balance due to illness. As a result of this process,
the cells are better supplied with oxygen and other helpful materials and the metabolic
process improves. The effect on the cells is noted by the central nervous system, which
starts self-healing processes in the body through the activation of the body’s immune
system.

From the above-mentioned facts, it is obvious that stimulating therapy is suitable as
an additional method to regular treatments and is more and more frequently gaining a
reputation in rehabilitation.

Theramag VF-30P generates a specific pulsed magnetic field that directly supports the
regular treatment in patients and affects their physical and psychological well-being
favourably.

Theramag beneficial effects

o Reduce muscle tension - myorelaxing effect

o Improve circulation - better blood supply to the tissues
o Has anti-inflammatory effects - reduce inflammation
o Suppresses swelling

o Reinforces and stabilizes bone tissue

o Improve cell function

o Improve the absorbtion of nutrients

o Stimulate the immune system

o Reduce stress

o Balance acupuncture meridians

o Improve sleep

o Improves cell and tissue metabolism

o Help the body to detoxify

° As a result of all these effects, it reduces the use of drugs,
speeds up the recovery process and reduces or eliminates symptoms
in patients with chronic diseases
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NTS (Never the same)
modulation protected by European patent

In order to ensure maximum effectiveness (speed and action) of the stimulating therapy,
the ORIN stimulating devices have been designed so that the generated magnetic pulse
frequencies are never repeated in the same pattern. This patented technology is unique
and is available only in Orin devices. European Patent number EP1500410.

The European technology

Stimulating therapy based on Pulsed Magnetic Field technology has been used in
Europe since 1980.
Approved as active non - invasive medical device Class Ila in Europe

A natural patch to wellness

Non inavise approach designed to result in biological coherency and sufficient
synchronization of ongoing metabolic processes intended to restore natural balance
and bring the body back to a natural state of wellness

Flexible and easy to use

Thanks to its easy portability, the unit is ready to help its owner on trips and journeys.
Simple to operate in both the office and home

Contraindications

Theramag VX 30P should be avoided during pregnancy, although no
clinical studies have given evidence of any unwanted effects of this
treatment. This is just a precautionary measure.In no case should
the product be used by patients with any electronic implants (such
as pacemakers or insulin pumps). The effects might be fatal.

Bleeding of any kind is also a condition in which stimulating therapy is
not recommended because magnetic field slightly suppresses blood
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coagulation and promotes blood supply to the tissues, whereby
bleeding is supported. Stimulating therapy is contraindicated in
patients with bleeding into the digestive tract.

The use of the device should be stopped two days before, during,
and two days after menstruation, although a pulsed magnetic field
may help reduce menstrual pain if applied outside this time period.

Stimulating therapy is not recommended for patients with acute
viral diseases, heavy fungous diseases, neurological seizures or
severe atherosclerosis.

Do not use stimulating therapy in patients with adrenal
hyperfunction, thyroid hyperfunction, active tuberculosis, venous
thrombosis or embolism, hypothalamus or hypophysis disorders.
All the above information is given as a precautionary measure.

Also as a precaution, avoid using the product to treat persons with
existing or past malignant tumours, even if treated and supposedly
eliminated.

Based on current knowledge, stimulating therapy does not have
any side effects if the recommendations given here are followed.

In extremely sensitive individuals, use of the system can induce
an appreciable temporary blood pressure drop, this response,
however, usually vanishes after the first five applications.

How should the device be used and for how long?

Theramag is physiotherapeutic device intended for medical professional usage and
whithin health service communities i.e. home health care, in physiotherapy, rehab
facilities and med-spa.

There is no specific training needed for operating of the device. Theramag can be
operated by person above 18 years, who is able to understand to this manual. Slightly
impaired sight, hearing and mind of user do not matter, but ability of desired operation
of device is required. The use of the system several times a day is absolutely safe,
however daily exposure should not exceed one hour.
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Product description
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Theramag

PMT BIOSTIMULATOR Model VF 30P

OUT.1 O QO OuUT.2
N
( ©6 70 )
1 — mains socket 4 — lift-up panel with display and indicators
2 — mains switch 5 — group of control buttons
3 — USB connector 6 and 7 — applicator outputs
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A4C applicator A1C applicator

B1C applicator

APE applicator '
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Technical data

e Type designation: VF 30P

e Power supply: 100 - 240V, 50/60 Hz

e Maximum power consumption of the generator: 60 VA
e Two outlets for applicators

e Magnetic induction: up to 15 mT, depending on the type of
applicator used

e Repeating frequency of pulses: 1 to 99 Hz, according to the
program chosen

e Operating temperature range: +5 to +35 °C
e QOperating relative humidity: 15 to 93 %, non-condensing %
e Operating atmospheric pressure: 700 to 1060 hPa

e Storage and transport temperature range: -40 to +70°C

e Storage and transport humidity: 10 to 100 %

e Storage and transport atmospheric pressure: 700 to 1060 hPa

e Weight of the generator - control unit: 1.15 kg

Operating modes of the device:

There is possible to operate device in four modes.

Single frequency: Mode, where pulsed magnetic field of fixed repeating frequency of
pulses is generated. This frequency can be set with 1 Hz step in range from 1 Hz to 99
Hz.

Wobbling frequency: In this mode pulsed magnetic field with repeating frequency
wobbled in selected range is generated. Low and high frequency limit can be set in
range from 1 Hz to 99 Hz, with 1 Hz step.

Random frequency: In this mode pulsed magnetic field with randomly varying repeating
frequency in selected range is generated. Low and high frequency limit can be set in
range from 1 Hz to 99 Hz, with 1 Hz step.

11
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Pulse burst: Mode, where groups of pulses of selected frequency are generated. There
is possible to set 2 to 20 pulses in group, with repeating frequency from 1 Hz to 99 Hz.

Stimulating programs may operate in any of above mentioned operating modes.

There is set of 4 universal stimulating programs (marked P1 to P4) preset by the
manufacturer as default. Their parameters are described in the table below.

User can expand number of programs up to 30 in the DEVICE SETUP mode of the
device (see instruction below) and redefine parameters of each program according
to recommendation mentioned in the Program appendix or according to the
physiotherapists recommendation.

Preset universal therapeutic programs

Program Operating Application Frequency Intensity
mode time
P1 wobling 20 min 4 -40 Hz 50%
P2 random 20 min 2-72Hz 50%
P3 single freq. 20 min 12 Hz 50%
P4 pulse burst 20 min 5imp. /24 Hz 50%

Components of the VF-30P unit

1. VF-30P control unit (generator)

2. Applicators (applied parts) A1C, A4C, APE and B1C are supplied according to the
customer’s requirements

Magnetic field indicator

4. Power supply cord 2.5m /2x0.75mm?2

w

Installation of the device and its operating

Place control unit (1) on the suitable table within reach of mains (up to 2 meters). Connect
supplied power cord (4) into the socket on the back side of the device. Set mains switch
to the off state (position 0). Then insert power cord into the mains socket and turn on
device using mains switch (position 1). Also you can lift up the display panel. If there is

12



Theramag VF 30P - user manual

mains voltage present, the POWER indicator will light up, welcome text become present
on display and short test indicated by blink of all indicators is performed. By pressing
any key device pass into initial state, where the last used program is selected and its
parameters are displayed. At first usage of the device, it is program P1.

Outputs for applicators, marked OUT.1 and OUT.2 on the device panel are equivalent.
Connect one or two applicators (2, 3). If the connection is good, indicators near output
sockets light-up green. Device is ready to run now.

Run device by short press of OK button. Using the same button device can be paused.
Running of the device is signalized by yellow indicator RUN, pause is signalized by green
indicator PAUSE.

In the initial state or in the pause state there is possible to select another program using
Aor V button and start it by above mentioned way.

You can also use another program on each output (dual program mode). If you wish
this, press <€or»» button. Left or right PRG.N text becomes highlighted. Now, usingA
or V button you can select program for left or right output. By pressing OK or CTRL1 or
CTRL2 you can run programs on both or on one output.

If you wish to set the same program on both output, press <€or¥ button until no left
or right PRG.N is highlighted. Now press A orv button, and programs on both sides

13
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become the same, and changing simultaneously.

Notes for the dual program mode

e Time is the same for both outputs. If you start both outputs simultaneously, using
OK button, the longer time from the both times will be used.

e |If you start only one output (using CTRL 1 or 2), and later you star the second
output, it will use the same time as the program on the side, which was started as
first, have defined.

e While device is running, you can use <€orY» button to select left or right output,
and see the parameters of the corresponding program.

e Sound mode of the device is set regarding to the program running on the selected
output. It means so if you have selected (highlighted) program for left output, you
will hear its pulses, if FULL sound is enabled. Same for the right output.

¢ You can overcome actual sound mode using A orv button while running. You
can set lower level of sound (only 5min. beep or no sound) regardless of setting
of actual running program. This setting is temporary, only for the actual run of the
program and is signalized by graphic symbol, which is visible only when at least one
output is running.

e Youcantemporary change magneticfield intensity for each output. In both (stop and
running) modes, hold CTRL1 or CTRL2 button, until INETNSITY item is highlighted.
Then set new value and pres OK. This setting is temporary, only for the actual run
of the program.

User set-up of program parameters

User can change parameters of currently selected program, according to which
device generates pulsed magnetic field. There is possible to change mode and the
corresponding range of repeating frequency of pulses, time of application, magnetic
field intensity and enable/disable sound during application.

After selecting of program that will be modified press and hold OK button for entering
into the setup mode. It is signalized by the text SETUP beside to program number.
Also, there is highlighted parameter, which can be modified using <€or» button and
confirmed by short press of OK button. Use A orv button for selection of another

14
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parameter to be modified.

Exit from setup mode can be done by long press of the OK button. Text SETUP disappears
and all performed changes in program parameters are stored now, and every next run
of program will be with new parameters.

By using of CONTROL 1 and CONTROL 2 buttons, thereis possible to work individually with
OUT.1 or OUT.2 output. By short press we can run or pause program on corresponding
output. By long holding of CONTROL button there is possible to temporary modify
intensity for corresponding output.

Return to the default settings of parameters, as they are defined by the manufacturer,
can be performed in the DEVICE SETUP menu.

Device Setup mode

This mode can be entered by holding the OK button when switching-on the device. After
doing this, device comes into set-up mode, signalized by DEVICE SETUP text on display.
Also, there is actual version of the firmware displayed. There are five items available in
the device setup menu. Three of them (in the left column) are accessible for user:

e MAX. PROGRAM COUNT: this item defines number of programs offered to the user.
Minimum number of programs is 4 (this is default setting) and can be expanded up
to 30 programs as maximum.

Note: Decreasing this number does not lead to erase of definition of programs, which
are not accessible after decrease of program count. Programs stay stored in memory of
the device and after increase of this parameter are enabled and accessible again.

e DISPLAY BRIGTHNESS: this item defines brightness of the display and can be set in
range 30 to 100%.

e RESET TO DEFAULTS: setting this item to YES value, followed by pressing of the OK
button, leads to reset of the programs definitions to the state as they were defined
by the manufacturer (programs P1 to P4, see table above).

Two following items (SERVICE MENU and TOTAL RUN TIME) are only for manufacturer’s

purpose and access into these sections is protected by the password. Device setup
mode can be terminated by selecting EXIT SETUP item and pressing OK button.

15
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Error signals and messages

Errors of output modules and errors of applicator circuits are signalized by the
appropriate text message or symbol on the bottom line of the display. Significant errors
are signalized also acoustically.

Product properties and handling

The applicators A1C, A4C and ASE act on the stimulated body parts through clothing,
do not apply them to bare skin from hygienic reasons. If application to the clothing is
impossible for any reason, put a piece of cloth on the site to be stimulated.

The applicators B1C (torus) and APE (pen) are made of ABS copolymer, which meets the
requirements for contact with the patient's skin.

No hazardous substances are contained in the product or used by the product during
operation.

When the service life has expired or the product is no longer usable, it should be
handled as electric waste, i.e. either returned to the manufacturer/dealer for disposal
free of charge or collected as special waste in compliance with applicable legislation.

Applicators

so called applied parts of VF 30P device

There is an electromagnetic system (consisting of one or more electromagnetic coils)
placed in the body of the applicator. Current pulses fed to the applicator from control
unit generates pulsed magnetic field around the applicator. Parameters of this magnetic
field are determined by the construction of the applicator and selected program.
Applicators A1C, A4C, B1C and APE are VF type, thus supplied with coaxial cable of
7,874 ft length, terminated by the 0,248 inch jack connector.

WARNINGS

e Protect the device against moisture (defined by symbol on the instrument label).
Use device only in indoor dry places.

16
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e Use only applicators supplied by ORIN US for this product, otherwise there is not
electromagnetic compatibility (EMC) guaranteed.

* In case of power supply cord replacement, use cord with the same parameters,
including length. Otherwise there is not safety and electromagnetic compatibility
(EMC) guaranteed.

e Modifications of the device are forbidden.

e Wireless communication devices (such as mobile phones, cordless phones, handie-
talkies, home wireless network devices) must not be placed closer than 2 ft. from
device (including applied parts) to prevent interference.

e Do not connect an external applicator to the unit or disconnect it from the unit
while the unit is running. Connect/disconnect an external applicator before starting
the unit or while operation is suspended (PAUSE). Otherwise, the output circuits of
the system could be damaged.

e Put the system out of operation only by unplugging the power supply cord from the
wall socket.

e The product meets the requirements for electromagnetic compatibility.
Nevertheless, remember that the system forms a magnetic field of one polarity
and very low frequency, which can (similarly to a permanent magnet) affect some
instruments and facilities located in the immediate vicinity (such as computer
monitors and TV screens, classical watches, bank cards with magnetic strips etc.).

Maintenance and repairs

The system does not require any special maintenance (such as aligning,
calibration, battery replacement etc.). You can make a tentative
performance test by using the magnetic indicator supplied with the
product.

Clean the plastic applicators B1C and APE with a cloth wet in water
and detergent. Use vacuum cleaning or brushing to clean the A1C, A4C
applicators. The unit components must not be submerged in water for
cleaning.

Report any product failure to your dealer's servicing department at
first. If this is not possible from any reason, then contact manufacturer.

17
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Notes

Multiple daily exposure should be spread out the whole day.

Application regiment values are for your orientation. In some very rare cases an
impairment may occur especially in magnetostimulation of inflammatory conditions.
This is no reason to stop the stimulating therapy but the application should be changed
typically by frequency reduction to 50% of the initial value. The total dosis can be
reduced by application time reduction or by both values. When an improvement dones
the reduced values may increase again.

If you use our device regularly there are data showing that pain attacks can be eliminated
for considerable long time.

In sport medicine the stimulating therapy has amplified effects of comonly used
rehabilitation and regeneration procedures.

The stimulating therapy as any other kind of physiotherapy represents a weak stimulus.
That’s why it must be applied for a long time and regularly. E.g. positive effects in painful
and inflammatory conditions may come after three days of application but there are
rare cases where the first signs of improvement were reached after two weeks of daily
application. In cases of slow fractures healing the time required for an effect is still
longer.

When the problems reduce or disappear, this fact does not mean that the therapy
should be stopped suddenly. Much better is to go on with the same regimen for another
week and then reduce the number of applications stepwisely, e.g. Monday, Tuesday,
Friday. If minimum of the problems returns then start with regular stimulating therapy
again for at least one week.

Confidentiality Statement: The content of this manual is considered privileged and to
be kept strictly confidential. If the reader is not the intended recipient, or one of its
registered partners, be advised that any perusal, use, dissemination, distribution and/or
copying or sharing it's content is strictly prohibited without written consent from Orin. If
you have received this manual/document in error please destroy the manual and notify
Orin-USA immediately.

18




PROGRAM LIST

STIMULATING OF BACK

Lower back pain

P3/28 Hz/W, 2 x 20 min. per
day, minimally 10 days

See the picture 1

Chronic back pain

P1, 3 x 20 min. per day

See the picture 2 or 3

Catatonia of the back

P1, 3 x 20 min. per day

See the picture 1

Ankylosing spondylitis

The first three exposures up to
P3/10 Hz, then P3/15 Hz/W, 1 x
20 min., minimally 15 days

See the picture 1

h 4
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STIMULATING OF JOINTS

Joints aches and injuries

P1 or P3/12 Hz/W, 2x20 min.
per day

See the picture 1

A help with weather - related
rheumatic pain

P1 or P3/15 Hz/W, 3x20 min.
per day

See the picture 1

Reduce mobility of small hand
joints

P1 or P3/18 Hz/W, 2 x 20 min.
per day

See the picture 2

Stimulating of swelling of large
joints

P1 or P3/22 Hz/W, 1 x 20 min.
per day

See the picture 3

Osteoarthritis, knee & hip joints,
other joints

P4 or P3/19-25 Hz, 2 x 20 min
per day

See the pictures
1-3

Tennis elbow or frozen shoulder

P3/10 - 17 Hz, 2 x 20min.
minimally 10 - 15 days, the
first application on the elbow
/ shoulder, next application
along the spipne

See the pictures 4,
5,6




STIMULATING OF BONES

Fresh fractures and other bone related
ilinesses

P4 or P3/15-25 Hz/W,
4 x 20 min. per day

See the picture 1

Calcification improvement

P3/70-72 Hz/W, 2 x 20

See the pictures

min. per day 1-3
Sport and occupational injuries where | P3/15-25 Hz/W 4 x 20 | See the picture 2
bone structures and joints are involved | min. per day
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STIMULATING OF IMMUNE SYSTEM

Helps increase the body’s immune
strength and natural resistance to
infections

P2, 2 x 20 min. per
day, 14 days

See the picture 1

As prevention during epidemic periods

P2, 2 x 20 min. per
day, 14 days

See the picture 1

Metabolic improvement

P1 or P4, 2 x 20 min.
per day, 14 days then
14 days off

See the picture 2

Effective for all ages

P2, 2 x 20 min. per
day, 14 days

See the picture 1

tpic.l y : ] -~/

HEELS

Stimulating of heels P2 or P3/28-30 Hz/W, 2 x 20 min per day

See the picture
below
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STIMULATING AFTER SPORT

Can be used after workouts and daily
physical activities

P1, immediately after
training or competition

See the pictures
below

Supports recovery and regeneration
processes after physical exhaustion

P1, immediately after
training or competition

See the pictures
below

Aids in the recovery of muscle tissue

after intense training or competition

P1, immediately after

training or competition

See the pictures
below

MUSCLES

/

Aids in repair of damaged muscle
tissue

P3 22 Hz/W, or P4, 1 x
20 min per day

See the pictures
below

Aids for painful muscles

P2 or P4, 2 x 20 min
per day

See the picture
below

Fibromyalgia

P2 or P4, 2 x 20 min.

See the picture

N &




NERVES

(carpal tunnel)

Stimulating of pain syndromes | P1 or P3/10 - 15 Hz/W, 2 x 20

min per day

See the picture
below

\

URINARY

Stimulating of prostate

P1 or P3/22-27 Hz/W, 1 x 20 min
per day

See the picture
below

Enuresis nocturna

P3/25 Hz/W, 1 x 20 min per day

See the picture

~
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CIRCULATION

Circulatory disturbances

P4 or P3/15-20 Hz/W, 2 x 20
min per day

See the pictures
1-3

>~

\pic. 1

YANG

Poor libido P4 or P3/15 - 18 Hz/W, 2 x 20 min per day

See the pictures
1-2

/
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YIN

Discomfort during P1, 2x20 min per day See the picture
menstruation below
Regulation of menstrual P1, 2x20 min per day See the picture
cycles below
Pains following ruptures of P1 or P3/15 Hz/W, 2x20 min per | See the picture
ovarial cysts day below

p

S "nu dustilis.

o
WARNING: Theramag can not be used 3 days ahead of the menstruation and 3 days after it
A >

Limited Warranty and Policy for Return of Products

We at Orin US LLC are proud that you have selected one of our unique products to help
you on your way toward more healthful living. We truly appreciate your business. The
BioTorus LT-100, and all other devices manufactured or marketed by ORIN US LLC and
its affiliates, are warranted against material and manufacturing defects only. This is a
limited warranty provided to the original purchaser with verified proof of purchase. This
device is a complex electronic device and is sensitive to our unique calibration designed
for optimal use and effectiveness. We have established specific rules and specifications
that we use to evaluate and repair any claimed defect considered by this warranty. Only
authorized technicians from ORIN US LLC and its affiliates are permitted to perform any
repair on the device or its parts. Any unauthorized evaluation or repair of the device

26



immediately voids this warranty.

ORIN US LLC, and its affiliates, agents, principles and employees, denounce any and
all liability for equipment effectiveness, reliability and safety in the event that any
modification, evaluation or repair is carried out by an unauthorized person or if the
device is used other than as specified in the user manual provided with the device.

The BioTorus LT- 100 carries a 12 months limited warranty and is limited to devices
returned for claimed material defect caused by the manufacturer. If you register at
www.orin-us.com per instructions on page , Register my device” of this manual your
warranty will be extended by additional 24 months, which means the total warranty
for the BioTorus LT-100 device will be 36 months.

In order for the limited warranty to apply to any purchased product, the consumer
must register the product using the registration materials provided with the product or
as described in the user manual. The limited warranty shall begin to accrue beginning
on the date the product is received by the consumer. Product registration must be
received by ORIN US LLC within 30 days after receipt by the consumer. Registration
of the product shall be considered as understanding and acceptance of the warranty
terms and conditions by the consumer.

Return Policy

At ORIN US LLC we do our very best to provide products that make the lives of our
customers happier and healthier. We accept that sometimes products must be returned
to us for a variety of legitimate reasons. The guidelines below will insure the fastest
possible turnaround should you need to return an unused product.

The consumer may return any undamaged product within 30 days of the Delivery
Date and receive a full refund of any payments made toward the Purchase Price in
full.

ORIN US LLC will process the refund within 15 days after receipt and evaluation of the
returned product as long as it meets the criteria set forth above.

Of course, any disposable product or a product that has been used or expired cannot be
returned except as stated in the terms of the limited warranty above.

In any case, shipping charges associated with the purchase will not be refunded and
the customer will be responsible for return shipping charges. No refund will be issued
for damaged or marred goods returned, including but not limited to products that
have been marred by inundation with the smell of tobacco or other persistent odor
reasonably rendering the product unsaleable.
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1-727-512-5074
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